


Ordering Information

Phone Orders: 1.800.345.3787 or 914.698.2300
You may also place orders through your local Gloeckner Field
Representative. To locate our representative in your area, please
see page 2.
Hablamos Español.

Fax Orders: Seed Department: 914.698.2857
International Division: 914.698.2840

Email Orders: info@fredgloeckner.com

Online Orders: www.fredgloeckner.com
Our eStorefront is coming soon with 24 hour access to online
ordering!

Mail Orders: Please use our separate price list/order form.
Fred C. Gloeckner & Co., Inc.
600 Mamaroneck Avenue
Harrison, New York 1052-1631 USA

Purchase Orders: We accept purchase orders from accredited
universities, governments, businesses and non-profit organizations.

International Orders: It is easy to do business with Gloeckner
anywhere in the world. Our International Division will work with you
on any special project, with delivery and pricing information.
Inquiries and orders will be handled via your choice of email, phone,
fax or mail. A pro forma invoice will be provided to you complete
with delivery times, CIF or C&F destination pricing and shipping
charges.
Phone: 914.698.2300, ext. 133 or 131
Fax: 914.698.2840
Email: malvarez@fredgloeckner.com
Mail: Fred C. Gloeckner & Co., Inc.

600 Mamaroneck Avenue
Harrison, New York 1052-1631 USA

Large Volume Quotes/Bids: If you need a quote on an
order or are sending out bids or contracts, please contact our Seed
Department at 1.800.345.3787.

Payment Information
Credit Cards: For your convenience, we accept:

Check or Money Order: Make all checks or money orders
payable in US funds, drawn on a US bank to:

Fred C. Gloeckner & Co., Inc.
600 Mamaroneck Avenue
Harrison, New York 10528-1631

Wire Transfers: All wire transfers accepted in US funds.
**Please reference invoice number.
Bank: JP Morgan Chase Bank
Account #: 023-057114
ABA #: 021-000-021

Open Account: Open account terms are net 30 days. Credit
applications are available by calling 1.800.345.3787 or by visiting
our website at www.fredgloeckner.com.

General Information
Prices: Please see our separate price list. All seed prices are
subject to change without notice. Freight charges are
additional. All items are offered subject to crop failures, shortages
or other factors beyond our control, and availability upon receipt of
order. Our seed prices are wholesale, for the Trade only. For our
mutual convenience and protection, please do not lend our pricing
information to anyone not entitled to Florist or Wholesale prices.
This pricing supersedes any previous published pricing. All prices
are per M (1000 seeds) in US dollars.

Minimums: Minimum seed order is $100. Please group your
orders to meet this minimum. Orders less than $100 are subject
to a $10 handling fee.

Returns: All requests for seed returns must be made to
Gloeckner at 1.800.345.3787. Authorization for return of seed must
be arranged within 15 days of our ship date. Seed packages must
be returned to our stock unopened and unpunctured in original
condition within 30 days of our ship date to receive any credit,
or be subject to a restocking charge. Seed out of our storage longer
than 60 days will be refused and returned at customer’s expense.
Returned seed, when authorized, will be subject to a 20%
restocking charge. Returns of PRIMED or SPECIALLY ordered seed
cannot be accepted. The customer is responsible for seed returns
until it reaches our office.
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